
› Communication must flow through the correct channels.

› There can be exceptions, but avoidance must be considered.

Communications Protocols

Parents

Players

Coaching Staff

Team 

Manager or 

Parent Rep

Head Coach

Team Manager

Ice 

Scheduler

Rep / LL 

Convenor

Head Trainer

Player 

Movement 

Coordinator

Registrar

Sponsorship

Director
OMHA

OHF

Other Centre 

Contacts, 

Other Team Coaches

Development 

Director

Coach 

Credential 

Coordinator

Referee 

Scheduler

Rep/LL 

Convenors

NHHA 

Secretary

Equipment 

Manager

NHHA 

League 

Contacts

Tournament 

Coordinator

WRC 

Facility 

Staff

Webmaster
Team Parent 

Representative

Parents

Players

Coach Staff

Head Trainer

NHHA 

Executive

NHHA 

Anonymous 

Feedback Form

OHF Safe 

Sport Reporting 

Form

NHHA 

President
NHHA Vice-

President


